





eJMm

FINANCIAL SERVICES







Seom the CC O

Welcome to our Happiness Book

Welcome to our third edition of our happiness book. The team at EJM look forward to this time of year as it highlights the
work we do with our clients and their outcomes. We strive each day to find better ways of helping our clients reach their
goals.

This year you will find a very diverse group of clients that have shared their stories. | would like to take the opportunity to
thank each and every client that contributed to this book, without you we would not have been able to put this together
and in fact we would not have a business!

2018 is shaping up as a challenging year in terms of investment returns as we see a softening in the property market as
well as a focus on lifting interest rates in the USA. We are very focused on making sure we are well versed in strategies to
maximize the opportunities and hopefully reduce the possible risks we face every day. | hope you enjoy this year’s EJM
Happiness Book and like always would love your feedback, feel free to call or email me anytime.

Sincerely,

T

Manny Mezzasalma
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When | fold Brendan | wanted to be in the 2017 EJM ‘Happiness’ Book, his reply was pretty simple...
“do it". It was this simple message that made me think about what happiness looked like for me at this
time and what | wanted for myself for the next 12 months. | have a milestone birthday approaching, so
| wanted to make sure the last year of my 20s was one to remember, and prompting me to think about
happiness set the wheels in motion to make this happen.

My 20s can’t be described as typical, having lost both my parents by aged 23. At an especially important
period of my life, there were times it was easy to feel vulnerable and rudderless. The gaping hole that’s left
behind for my sister and | was, and still is, one we feel daily.

Despite this, our mantra has always been ‘future focused’, and we're
determined to remain looking forward. Having EJM, and especially
someone like Brendan, in our corner fits perfectly into this vision. From
the first meeting | had with Brendan, | knew he only had my best
interests and future success in mind.

This year Brendan supported me through projects I've wanted to get
done, and encouraged me to take the trips I've always wanted fo.

| re-landscaped my backyard, and created a space | get a lot of
enjoyment from. | also embarked on a challenge to visit all Australian
states and territories within the 2017 calendar year, and with only
Western Australia to go, I'm nearly there!




Continuing on the theme of travel, | took a trip to Europe as well. The highlight of
this was an especially gruelling hike in the Cinque Terre, but one that delivered a
breathtaking view that I've always wanted to soak in.

| also took steps to improve my health. When deciding to undertake a life-
changing surgery, my sister offered some words of wisdom... “You're a long time
dead”. These simple words have stuck with me, and prompted me to make the
change | needed to. With our experiences so far, we're all too aware that life is
incredibly short. The surgery went well, and I'm very happy with the results!

So as | prepare to usher in my thirtieth birthday, and leave behind a decade that
was filled with amazing highs and very deep lows, | can confidently say that 2017
has been the perfect crescendo.

And now for the next challenge... setting important goals for 2018!
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| WAS NOT GOING TO LET THE BANK KILL OUR DREAM SO | WENT TO EJM.

Hi my name is Craig, I'm a bus driver and this is my story. My life changed at age 48, diagnosed
with cancer and a separation. | had lost everything! But you grow from pain, 2 years on,

well again and re-partnered | was focused on rebuilding and that's when EJM gave us the
opportunity. At the first meeting with EJM | achieved more on that day than | had in 6 months
dealing with banks and from that day | felt like a priority to them even though | am a small fish in
a big sea. That's what | like the most about the people that work at EJM, they don't categorise
you because of titles or employment. Today Deb and | have a new home thanks to EJM’s
ongoing work. Let me tell you if you have a dream, go for it, go big and get EJM to help you
achieve it. Can't thank everyone at EJM enough.
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My experience with the EJM team started 3 or so years ago. | was impressed with EJM’s customer service.
They also had my name on the electronic board which was a nice touch. My journey started like many,
which was to transition into retirement. This changed drastically over the next couple of monthes.

There were some government changes which we went though and | was glad | had that support. Then a
curve ball was thrown at me. My work gave me the option of relocating and the possibility of purchasing
a home. This was a great opportunity for me.

| wanted to find out if this was possible and then suddenly
bang, I had all the support | could ask for. | had Kevin as my
financial advisor, Charlene as my mortgage consultant and
Marco my tax consultant; all discussing how we could make
this happen. It was great to see them all work together and
thinking outside the box. They helped me own my own home,
which at my age and circumstances, | never thought could
happen. | could not thank EJM Financial Services more for their
professionalism, support and their wilingness to make my new
home a reality.
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As a young family, we never thought we would be able to get into the housing market. With little savings
to our names and with one income we started our journey with Manny and EJM. When we first met,
Manny helped us organise those things we had always put off; wills, super and insurances. Now that we
had a good footing we worked on how we could save and budget. We learnt to be more aware of what
we had, when to show restraint and that things happen in life that can also affect your plans.

Within a year of seeing EJM we were in the process of purchasing our first home. We had always thought
the process was going to be extremely complicated and confusing yet it was made easy for us. Charlene
took care of everything. Her friendly, easy going manner and knowledge filled us with confidence. Every
step on the way she was there advising us what to do and really taking care of the whole process. Once
the keys where in our hands we felt that the right choices had been made, we had been given good
advice and we didn’t feel burdened.

We often talk of how that dream we had together had come true. We now have a home to raise our
family in and create lifelong memories. We look forward to taking the next step towards our financial
security and independence. We look to the future now without fear and far more confidence knowing
that we have someone in our corner. Helping to explain the more complex decisions and offer advice on
the little ones. We greatly appreciate the care we have received from Manny and the team at EJM.
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happiness
[hap-ee-nis]

noun
1. the quality or state of being happy.

2, good fortune; please; contentment; joy.
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